Frequently Asked Questions about COVID-19

In considering questions about COVID-19, QHM places a high priority on protecting your health, as well
as our international partner communities. For travel and country-specific requlations, the primary source
of current information is from the U.S. State Department at travel.state.gov. This FAQ document shares
further details relating to travel on a QHM mission trip.

I Do I need a COVID-19 vaccine to participate on a QHM mission?

No—unless it is required by the destination country. Although QHM strongly recommends that every
team member be up-to-date on all vaccinations prior to travel. However, any non-US citizens residing in
the USA are required to show proof of a COVID vaccination before boarding a flight into the United
States.

I Do | need to take a COVID-19 test before traveling?

Yes. QHM requires team members to test within 24-48 hours prior to traveling.

I Where do | get a test kit?

QHM will send you a rapid test kit in your team member package. Test kits may also be available at drug
stores at no cost. Check your county website for information on your local options for testing.

I How do | let QHM know my test results?

Once you have tested with the supplied rapid test or other testing option, please email your result to
Georgia at covid@ghministries.org.

I What happens if | test positive 1-2 days before my mission?

Inform Georgia immediately about a positive test result at the above email address AND leave a
voicemail message at our hotline: 909-654-4228. Do not travel, even if you do not have symptoms. We
want to protect our international partner community and team members from exposure to COVID-19.
QHM will work with the travel agent to cancel your flights and will also provide a voucher in the amount
of any unused funds that you may use on a future mission trip. Also, most airlines will give you a credit for
your unused airline tickets that you may use for future travel.

I What happens if | test positive while I’'m on the mission trip?

Your team leader has researched a plan for your recovery in isolation overseas. Depending on your
specific circumstances, you may not be able to return home when the rest of the team leaves. Any
additional expenses for lodging, food, travel changes, and medical care will be your responsibility.



I Does QHM provide short-term travel insurance?

Yes. QHM provides a short-term travel insurance policy for you from Adventist Risk Management.
However, this is a reimbursement plan so you will need to keep track of your expenses and retain any
receipts you intend to claim. Please familiarize yourself with the summary of benefits provided by the
ARM Office as this is not comprehensive health insurance. There are provisions, limitations, and
exclusions in the policy. You may also wish to purchase your own supplemental insurance.

I Are there other health-related requirements to travel?

QHM will inform you of the country-specific required and recommended vaccines, medicines, and other
health-related information. Your good health is important to QHM, therefore, it is recommended that you
check with your doctor for any further advice specific to your health conditions and the trip destination.
Also, please be intentional about staying in good health in the lead up to your trip.
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